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3DJH��

,� :(06,�0HGLFDO�&RQWURO�3ROLF\

3XUSRVH� :(06,�SURYLGHV�PHGLFDO�FDUH�WR�SDWLHQWV�LQ�WKH�VSHFLDOL]HG�SUHKRVSLWDO
VLWXDWLRQV�RI�ZLOGHUQHVV��EDFNFRXQWU\��DQG�RWKHU�GHOD\HG�DQG�SURORQJHG
WUDQVSRUW�FRQWH[WV�VXFK�DV�FDWDVWURSKLF�GLVDVWHUV��UHIHUUHG�WR�MRLQWO\�DV
kWKH�ZLOGHUQHVV�FRQWH[Wy�WKURXJKRXW�WKH�2SHUDWLRQV�3ROLF\�0DQXDO��

7KH�VSHFLILF�SXUSRVH�RI�WKLV�SROLF\�LV�WR�HVWDEOLVK�FULWHULD�XQGHU�ZKLFK
LQGLYLGXDOV�PD\�SURYLGH�PHGLFDO�FDUH�XQGHU�DXVSLFHV�RI�WKH�:LOGHUQHVV
(06�,QVWLWXWH�

6FRSH� �� 7KLV�SROLF\�DSSOLHV�WR�DOO�LQGLYLGXDOV��LQFOXGLQJ�)LHOG�3URYLGHUV�

ZKR�DUH�DXWKRUL]HG�WR�SURYLGH�GLUHFW�SDWLHQW�FDUH��DQG�:LOGHUQHVV
&RPPDQG�3K\VLFLDQV�ZKR�GLUHFW�VXFK�FDUH��XQGHU�DXVSLFHV�RI�WKH
:LOGHUQHVV�(06�,QVWLWXWH�

�� ,QGLYLGXDOV�VKDOO�RQO\�SURYLGH�RU�GLUHFW�SDWLHQW�FDUH�ZKHQ�DFFUHGLWHG
LQ�DFFRUGDQFH�ZLWK�WKH�:(06,�$FFUHGLWDWLRQ�3ROLF\�

�� 7KLV�SROLF\�VKDOO�DSSO\�WR�DOO�:(06,�SHUVRQQHO�XQOHVV�RYHUUXOHG�E\
VSHFLILF�DQG�UHOHYDQW�VWDWH�RU�IHGHUDO�ODZ���

0HGLFDO�&RQWURO� �� :KHQ�IDFHG�ZLWK�D�SDWLHQW�FDUH�VLWXDWLRQ�LQ�WKH�ZLOGHUQHVV�FRQWH[W�
:(06,�DFFUHGLWHG�)LHOG�3URYLGHUV�VKDOO�DWWHPSW�WR�HVWDEOLVK�0HGLFDO
&RPPXQLFDWLRQ�ZLWK��DQG�REWDLQ�SDWLHQW�VSHFLILF�PHGLFDO�FRQWURO
IURP��D�:(06,�DFFUHGLWHG�:LOGHUQHVV�&RPPDQG�3K\VLFLDQ���,I�WKH
GHOD\�LQ�PDNLQJ�VXFK�DQ�DWWHPSW�ZLOO�DGYHUVHO\�DIIHFW�WKH�SDWLHQW�
)LHOG�3URYLGHUV�PD\�VWDUW�DFWLQJ�RQ�WKH�EDVLV�RI�WKH�:(06,�3URWRFROV
DQG�6WDQGLQJ�2UGHUV���:(06,�)LHOG�3URYLGHUV�PD\�DFFHSW�SDWLHQW�
VSHFLILF�PHGLFDO�GLUHFWLRQ�IURP�D�:(06,�:LOGHUQHVV�&RPPDQG
3K\VLFLDQ�RQO\�ZKHQ�WKHUH�LV�0HGLFDO�&RPPXQLFDWLRQ�EHWZHHQ�WKH
)LHOG�3URYLGHUV�DQG�WKH�:LOGHUQHVV�&RPPDQG�3K\VLFLDQ�

�� $V�XVHG�LQ�WKLV�SROLF\��0HGLFDO�&RPPXQLFDWLRQ�LV�D�VSHFLILF�DQG
FLUFXPVFULEHG�WHUP�GHILQHG�LQ�WKH�:(06,�0HGLFDO�&RPPXQLFDWLRQ
3ROLF\�

�� ,I�XQDEOH�WR�HVWDEOLVK�RU�PDLQWDLQ�0HGLFDO�&RPPXQLFDWLRQ��:(06,
)LHOG�3URYLGHUV�VKDOO�XVH�WKH�:(06,�3URWRFROV�DQG�:(06,�6WDQGLQJ
2UGHUV�WR�JXLGH�WKHLU�SDWLHQW�FDUH��LI�WKH�3URWRFROV�RU�6WDQGLQJ�2UGHUV
GR�QRW�DGGUHVV�WKH�SUREOHP�DW�KDQG��)LHOG�3URYLGHUV�VKDOO�SURYLGH
SDWLHQW�FDUH�LQ�DFFRUGDQFH�ZLWK�WKHLU�WUDLQLQJ��WKHLU�EHVW�MXGJPHQW�
DQG�WKH�SDWLHQW
V�EHVW�LQWHUHVWV��DQG�VKDOO�FRQWLQXH�DWWHPSWLQJ�WR
HVWDEOLVK�0HGLFDO�&RPPXQLFDWLRQ�

�� :(06,�SHUVRQQHO�DUH�QRW�DXWKRUL]HG�WR�DFW�XQGHU�UHPRWH�RU�GLUHFW

�����������������������������������������������������
��7HUP�GHILQLWLRQV�DUH�SURYLGHG�DW�WKH�HQG�
��7KLV�HGLWLRQ�RI�WKH�:(06,�3ROLF\�0DQXDO�GRHV�QRW�DGGUHVV�RSHUDWLRQV�RXWVLGH�RI�:(06,
V�KRPH
VWDWH�RI�3HQQV\OYDQLD���)RU�VWDWHV�WKDW�DUH�PHPEHUV�RI�WKH�$WODQWLF�(06�&RXQFLO��3$��1-��'(��0'��'&�
9$��:9��WKLV�PD\�EH�DGGUHVVHG�E\�D�QHZ�PXWXDO�DLG�DQG�UHFLSURFLW\�DJUHHPHQW�WKDW�LV�LQ�WKH
SODQQLQJ�VWDJHV���2QFH�VXFK�DQ�DJUHHPHQW�LV�FRPSOHWHG��WKLV�0DQXDO�ZLOO�DGGUHVV�VXFK�TXHVWLRQV�
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PHGLFDO�FRQWURO�RI�SK\VLFLDQV�ZKR�DUH�QRW�:(06,�DFFUHGLWHG
:LOGHUQHVV�&RPPDQG�3K\VLFLDQV�

�� :KHQ�LQ�WKH�ZLOGHUQHVV�FRQWH[W��:(06,�)LHOG�3URYLGHUV�VKDOO�WXUQ
SDWLHQW�FDUH�RYHU�WR�D�OLFHQVHG�EXW�QRQ�:(06,�SK\VLFLDQ�DW�WKH
SDWLHQW
V�VLGH��LI�DQG�RQO\�LI�VDLG�SK\VLFLDQ��D��LGHQWLILHV�VHOI�E\�QDPH
DQG�E\�VWDWH�OLFHQVH�QXPEHU�LQ�ZULWLQJ��DQG��E��VLJQV�D�VWDWHPHQW
DFFHSWLQJ�DOO�UHVSRQVLELOLW\�IRU�WKH�SDWLHQW
V�FDUH�RQ�D�FRQWLQXLQJ
EDVLV

�� 2QFH�D�SDWLHQW�LV�RXW�RI�WKH�ZLOGHUQHVV�FRQWH[W��:(06,�)LHOG
3URYLGHUV�DUH�DXWKRUL]HG�WR�WUDQVIHU�SDWLHQW�FDUH�UHVSRQVLELOLW\�WR����
WKH�SK\VLFLDQ�GLUHFWLQJ�D�kVWUHHWy�(06�DJHQF\
V��JURXQG��DLU�RU
ZDWHU��DPEXODQFH�FUHZ������D�OLFHQVHG�SK\VLFLDQ�LQ�D�KHDOWK�FDUH
IDFLOLW\��RU�����GLUHFWO\�WR�D�:(06�:LOGHUQHVV�&RPPDQG�3K\VLFLDQ�
$�:(06,�)LHOG�3URYLGHU�VKRXOG�FRQWLQXH�WR�DWWHQG�WKH�SDWLHQW�DQG
SURYLGH�DGYLFH�WR�WKH�kVWUHHWy�(06�DJHQF\
V�SK\VLFLDQ�DQG
DPEXODQFH�FUHZ��H[FHSW�����ZKHQ�VDIHW\�FRQFHUQV�GLFWDWH�RWKHUZLVH
�H�J���DLUFUDIW�SD\ORDG�OLPLWDWLRQV���RU�����WKH�:(06,�)LHOG�3URYLGHU�
SUHIHUDEO\�LQ�FRQVXOWDWLRQ�ZLWK�D�:(06,�:LOGHUQHVV�&RPPDQG
3K\VLFLDQ��EHOLHYHV�WKDW�WKH�SDWLHQW�LV�VWDEOH��DQG�WKDW�WKH�:(06,
)LHOG�3URYLGHU
V�VSHFLDO�WUDLQLQJ�LV�XQOLNHO\�WR�EH�QHHGHG�GXULQJ
WUDQVSRUWDWLRQ�WR�D�KHDOWK�FDUH�IDFLOLW\�

'RFXPHQWDWLRQ� $OO�SDWLHQW�FDUH�E\�:(06,�)LHOG�3URYLGHUV�VKDOO�EH�GRFXPHQWHG�XVLQJ
:(06,�3DWLHQW�5HFRUG�IRUPV�DQG�3HQQV\OYDQLD�(06�UHSRUW�IRUPV��DQG
VXEPLWWHG�WR�:(06,�IRU�4XDOLW\�,PSURYHPHQW�UHYLHZ�
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,,� :(06,�$FFUHGLWDWLRQ�3ROLF\

�� $OO�LQGLYLGXDOV�VHHNLQJ�DFFUHGLWDWLRQ�DV�:(06,�)LHOG�3URYLGHUV�RU
:LOGHUQHVV�&RPPDQG�3K\VLFLDQV�VKDOO�VXEPLW�HYLGHQFH�WKDW�WKH\
KDYH�REWDLQHG�DQG�DUH�PDLQWDLQLQJ�FHUWLILFDWLRQ�RU�OLFHQVXUH�LQ�WKHLU
KRPH�VWDWHV�DV�(06�SURYLGHUV�RU�SK\VLFLDQV�

�� 7KRVH�VHHNLQJ�DFFUHGLWDWLRQ�WR�SURYLGH�DGYDQFHG�ZLOGHUQHVV�PHGLFDO
FDUH�LQ�WKH�ILHOG�VKDOO�VXEPLW�HYLGHQFH�WKDW�WKH\�KDYH�REWDLQHG�DQG
DUH�PDLQWDLQLQJ�DFFUHGLWDWLRQ�WR�SURYLGH�$GYDQFHG�/LIH�6XSSRUW
�$/6��(PHUJHQF\�0HGLFDO�6HUYLFHV�FDUH�LQ�WKHLU�KRPH�VWDWHV�

�� 7KRVH�VHHNLQJ�WR�SURYLGH�EDVLF�RU�DGYDQFHG�ZLOGHUQHVV�PHGLFDO�FDUH
LQ�WKH�ILHOG�VKDOO�VXEPLW�HYLGHQFH�WKDW�WKH\�KDYH�VXFFHVVIXOO\
FRPSOHWHG�D�:LOGHUQHVV�(07�FRXUVH�WKDW�PHHWV�WKH�HGXFDWLRQDO
REMHFWLYHV�RI�WKH�:(06,�:LOGHUQHVV�(07�&XUULFXOXP��LQFOXGLQJ�DOO
UHTXLUHG�FOLQLFDO�WUDLQLQJ��RU�HTXLYDOHQW�WUDLQLQJ���7KH�:(06,
(GXFDWLRQ�2IILFHU�VKDOO�HVWDEOLVK�SURFHGXUHV�IRU�GHWHUPLQLQJ
HTXLYDOHQFH�

�� 7KRVH�VHHNLQJ�:(06,�DFFUHGLWDWLRQ�DW�DQ\�OHYHO�VKDOO�FRPSOHWH�DQ
LQWHUYLHZ�DQG�RUDO�H[DPLQDWLRQ��EDVHG�RQ�JXLGHOLQHV�SURYLGHG�E\�WKH
3HUVRQQHO�(YDOXDWLRQ�2IILFHU��DSSURSULDWH�WR�WKHLU�OHYHO�RI�FDUH�

D� )RU�)LHOG�3URYLGHU�DSSOLFDQWV��WKLV�LQWHUYLHZ�DQG�RUDO
H[DPLQDWLRQ�VKDOO�EH�SURYLGHG�E\�DQ�DFFUHGLWHG�:(06,
:LOGHUQHVV�&RPPDQG�3K\VLFLDQ�VHOHFWHG�E\�:(06,��DQG�WKH
$/6�&RRUGLQDWRU�RU�WKH�$/6�&RRUGLQDWRU
V�GHVLJQDWH�

E� )RU�:LOGHUQHVV�&RPPDQG�3K\VLFLDQ�DSSOLFDQWV��WKLV�LQWHUYLHZ
DQG�RUDO�H[DPLQDWLRQ�VKDOO�EH�SURYLGHG�E\�DQ�DFFUHGLWHG�:(06,
:LOGHUQHVV�&RPPDQG�3K\VLFLDQ�VHOHFWHG�E\�:(06,��DQG�WKH
0HGLFDO�&RPPDQG�2IILFHU�RU�WKH�0HGLFDO�&RPPDQG�2IILFHU
V
GHVLJQDWH�

F� 7KRVH�FRQGXFWLQJ�WKH�VKDOO�SURYLGH�D�ZULWWHQ�VXPPDU\�RI�WKH
LQWHUYLHZ�DQG�RUDO�H[DPLQDWLRQ�DQG�D�IRUPDO�UHFRPPHQGDWLRQ�WR
DSSURYH�RU�QRW�DSSURYH�WR�WKH�:(06,�0HGLFDO�'LUHFWRU�

�� 7KH�:(06,�0HGLFDO�'LUHFWRU�VKDOO�EH�WKH�ILQDO�DUELWHU�RI�DOO
DFFUHGLWDWLRQ�GHFLVLRQV���:(06,�DFFUHGLWDWLRQ�LV�QRW�D�SURSHUW\
ULJKW��LW�LV�SHUPLVVLRQ�WR�XVH�WKH�:(06,�0HGLFDO�'LUHFWRU
V�DQG
:LOGHUQHVV�&RPPDQG�3K\VLFLDQV
�PHGLFDO�OLFHQVHV��DQG�PD\�EH
GHQLHG�RU�ZLWKGUDZQ�ZLWKRXW�GXH�SURFHVV�RI�ODZ�

�� 7KRVH�VHHNLQJ�:(06,�DFFUHGLWDWLRQ�DV�)LHOG�3URYLGHUV�PXVW
FRPSOHWH�DQ�DSSOLFDWLRQ�IRU�DFFUHGLWDWLRQ�HVWDEOLVKHG�E\�WKH�:(06,
2SHUDWLRQV�'LUHFWRU��LQFOXGLQJ��EXW�QRW�OLPLWHG�WR��WKH�IROORZLQJ
LQIRUPDWLRQ�

D� &XUUHQW�FHUWLILFDWLRQ�RU�OLFHQVH��FRSLHV�RI�UHOHYDQW�FHUWLILFDWHV
UHTXLUHG��

E� 3UHVHQW�DIILOLDWLRQ��ZKLFK�PXVW�ZLWK�D�UHFRJQL]HG�$/6�RU�%/6
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(06�VHUYLFH��ZLWK�D�PHGLFDO�SUDFWLFH��RU�ZLWK�D�KRVSLWDO�

F� (QGRUVHPHQW�RI�DIILOLDWH�(06�VHUYLFH
V�PHGLFDO�GLUHFWRU��WKH
PHGLFDO�SUDFWLFH
V�OHDG�SK\VLFLDQ��RU�WKH�KRVSLWDO�VHUYLFH
VXSHUYLVRU�

G� &RPSOHWLRQ�RI�D�:(06,�:LOGHUQHVV�(07�&RXUVH��RU�HTXLYDOHQW
DV�GHWHUPLQHG�E\�WKH�:(06,�(GXFDWLRQ�2IILFHU�

H� $�OHWWHU�RI�HQGRUVHPHQW�IURP�D�:(06,�DFFUHGLWHG�:LOGHUQHVV
&RPPDQG�3K\VLFLDQ�

�� 7KRVH�VHHNLQJ�:(06,�DFFUHGLWDWLRQ�DV�:LOGHUQHVV�&RPPDQG
3K\VLFLDQV�PXVW�FRPSOHWH�DQ�DSSOLFDWLRQ�IRU�DFFUHGLWDWLRQ
HVWDEOLVKHG�E\�WKH�:(06,�2SHUDWLRQV�'LUHFWRU��LQFOXGLQJ�EXW�QRW
OLPLWHG�WR�

D� &XUUHQW�PHGLFDO�OLFHQVH�V���LQFOXGLQJ�D�3HQQV\OYDQLD�OLFHQVH�DQG
PDLQ�SUDFWLFH�VWDWH�OLFHQVH��LI�QRW�LQ�3HQQV\OYDQLD�

E� &XUUHQW�DQG�YDOLG�'($�&RQWUROOHG�6XEVWDQFHV�5HJLVWUDWLRQ
&HUWLILFDWH�

F� 6SHFLDOW\�ERDUG�FHUWLILFDWLRQ�V���RU�HYLGHQFH�RI�ERDUG�HOLJLELOLW\�

G� (YLGHQFH�RI�PDOSUDFWLFH�LQVXUDQFH�DQG�FODLPV�KLVWRU\�

H� &RPSOHWLRQ�RI�D�:(06,�:LOGHUQHVV�&RPPDQG�3K\VLFLDQ
&RXUVH��RU�HTXLYDOHQW�DV�GHWHUPLQHG�E\�WKH�:(06,�0HGLFDO
&RPPDQG�2IILFHU�

I� $�OHWWHU�RI�HQGRUVHPHQW�IURP�D�:(06,�DFFUHGLWHG�:LOGHUQHVV
&RPPDQG�3K\VLFLDQ�
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,,,� :(06,�0HGLFDO�&RPPXQLFDWLRQ�3ROLF\

3XUSRVH� 7KLV�SROLF\�OD\V�RXW�WKH�FRPPXQLFDWLRQ�SDUDPHWHUV�UHTXLUHG�IRU
DGHTXDWH�SDWLHQW�VSHFLILF�PHGLFDO�GLUHFWLRQ��kRQ�OLQH�FRPPDQG�y�kGLUHFW
PHGLFDO�FRQWUROy��LQ�WKH�ZLOGHUQHVV�FRQWH[W��ZKHUH�WHFKQLFDO�GLIILFXOWLHV
PD\�PDNH�kGLUHFWy�YRLFH�FRQWDFW�GLIILFXOW�RU�LPSRVVLEOH���6XFK�0HGLFDO
&RPPXQLFDWLRQ�PXVW�SURYLGH�DFFXUDWH��EL�GLUHFWLRQDO�YRLFH�RU�WH[W�GDWD
WUDQVIHU�

6FRSH� 7KLV�SROLF\�DSSOLHV�WR�DOO�SDWLHQW�VSHFLILF�PHVVDJHV�E\�:(06,�
DFFUHGLWHG�:LOGHUQHVV�&RPPDQG�3K\VLFLDQV�DQG�:(06,�DFFUHGLWHG
)LHOG�3URYLGHUV���7KLV�LQFOXGHV�PHVVDJHV�EHWZHHQ�:(06,�DFFUHGLWHG
:LOGHUQHVV�&RPPDQG�3K\VLFLDQV�DQG�:(06,�DFFUHGLWHG�)LHOG
3URYLGHUV���,W�DOVR�DSSOLHV�WR�:(06,�DFFUHGLWHG�:LOGHUQHVV�&RPPDQG
3K\VLFLDQV�LI�UHTXHVWHG�WR�SURYLGH�SDWLHQW�VSHFLILF�PHGLFDO�GLUHFWLRQ�RU
DGYLFH�WR�ILHOG�SURYLGHUV�ZKR�DUH�QRW�DFFUHGLWHG�E\�:(06,�

3ROLF\� �� 0HGLFDO�&RPPXQLFDWLRQ�9RLFH

D� 0HGLFDO�&RPPXQLFDWLRQ�H[LVWV�ZKHQ�D�:LOGHUQHVV�&RPPDQG
3K\VLFLDQ�DQG�)LHOG�3URYLGHU�FDQ�VSHDN�GLUHFWO\�WR�RQH�DQRWKHU�
UHDO�WLPH�EL�GLUHFWLRQDO�YRLFH�FRPPXQLFDWLRQ���([DPSOHV�DUH�DV
IROORZV�

• ZKHQ�WKH�:LOGHUQHVV�&RPPDQG�3K\VLFLDQ�DQG�)LHOG
3URYLGHU�DUH�LQ�GLUHFW�SUR[LPLW\��H�J���WKH�:LOGHUQHVV
&RPPDQG�3K\VLFLDQ�LV�ORRNLQJ�RYHU�WKH�PHGLF
V�VKRXOGHU��
RU

• ZKHQ�WKH�:LOGHUQHVV�&RPPDQG�3K\VLFLDQ�DQG�)LHOG
3URYLGHU�DUH�FORVH�EXW�QRW�LQ�GLUHFW�SK\VLFDO�SUR[LPLW\��DQG
FDQ�VWLOO�VSHDN�WR�RQH�DQRWKHU�E\�YRLFH��H�J���VKRXWLQJ�GRZQ�D
FDYH�SDVVDJH���RU

• ZKHQ�WKH�:LOGHUQHVV�&RPPDQG�3K\VLFLDQ�DQG�)LHOG
3URYLGHU�DUH�QRW�LQ�SUR[LPLW\��EXW�PD\�VSHDN�ZLWK�RQH
DQRWKHU�YLD�WHFKQLFDO�PHDQV�WKDW�HQDEOH�DFFXUDWH�UHDO�WLPH
EL�GLUHFWLRQDO�YRLFH�FRPPXQLFDWLRQV��H�J���UDGLR��WHOHSKRQH�
ILHOG�SKRQH��RU�FRPELQDWLRQV�RI�WKHVH�WKUHH��

E� 'LJLWDO�YRLFH�UHWUDQVPLVVLRQ�HTXLSPHQW��VRPHWLPHV�XVHG�DV�D
VLQJOH�IUHTXHQF\�DOWHUQDWLYH�WR�DXWRPDWLF�UHSHDWHU�VWDWLRQV��LV
FRQVLGHUHG�WKH�VDPH�DV�RWKHU�IRUPV�RI�HOHFWURQLF�YRLFH
FRPPXQLFDWLRQ�IRU�WKH�SXUSRVHV�RI�WKLV�SROLF\�

F� 7KLV�GRHV�QRW�UHTXLUH�D�IXOO�GXSOH[�FRPPXQLFDWLRQV�PRGH��DQ
DOWHUQDWH�XQLGLUHFWLRQDO�FRPPXQLFDWLRQV�PRGH��VXFK�DV�WKH
VWDQGDUG�UDGLR�FRPPXQLFDWLRQV�PRGH�ZKHUH�RQH�FDQQRW�OLVWHQ
ZKLOH�SUHVVLQJ�WKH�SXVK�WR�WDON�EXWWRQ��LV�DFFHSWDEOH�

G� $OO�PHGLFDO�YRLFH�FRPPXQLFDWLRQ�VKDOO�EH�LQ�VWDQGDUG�$PHULFDQ
(QJOLVK���6WDQGDUG�PHGLFDO�WHUPV��DEEUHYLDWLRQV��DQG�DFURQ\PV
DUH�DFFHSWDEOH�SURYLGHG�WKH\�DUH�XQGHUVWRRG�E\�ERWK�SDUWLHV�

H� 6KRXOG�YRLFH�FRPPXQLFDWLRQV�TXDOLW\�EH�PDUJLQDO��GXH�WR�VXFK
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IDFWRUV�DV�SRRU�FRPPXQLFDWLRQV�HTXLSPHQW�RU�FKDQQHO�TXDOLW\��
SHUVRQQHO�VKDOO�XVH�WKH�$670�6WDQGDUG�3UDFWLFH�IRU�3KRQHWLFV�

�� 0HGLFDO�&RPPXQLFDWLRQ�'DWD

D� 0HGLFDO�&RPPXQLFDWLRQ�H[LVWV�ZKHQ�D�:LOGHUQHVV�&RPPDQG
3K\VLFLDQ�DQG�)LHOG�3URYLGHU�FDQ�H[FKDQJH�GDWD�PHVVDJHV�RU
GLJLWDO�LQIRUPDWLRQ�ZLWK�RQH�DQRWKHU�WKDW�LQFOXGH�WH[W�GDWD�
7KRXJK�VRPH�XQLGLUHFWLRQDO�RU�EL�GLUHFWLRQDO�QRQ�WH[W
LQIRUPDWLRQ�PD\�EH�WUDQVPLWWHG��WKH�GDWD�PXVW�LQFOXGH�EL�
GLUHFWLRQDO�YRLFH�RU�WH[W�GDWD�WR�EH�0HGLFDO�&RPPXQLFDWLRQ�
(.*�RU�RWKHU�WHOHPHWU\�E\�LWVHOI�ZRXOG�QRW�FRQVWLWXWH�0HGLFDO
&RPPXQLFDWLRQ�DV�LW�GRHV�QRW�LQFOXGH�EL�GLUHFWLRQDO�YRLFH�RU�WH[W
GDWD���+RZHYHU��FRPPXQLFDWLRQ�QHHG�QRW�EH�UHDO�WLPH�LI�WKH
PHGLFDO�PLVVLRQ�FDQ�VWLOO�EH�SHUIRUPHG�VXFFHVVIXOO\���3RWHQWLDO
H[DPSOHV�RI�GDWD�0HGLFDO�&RPPXQLFDWLRQ�DUH�DV�IROORZV�

• KDQG�ZULWWHQ�RU�W\SHG�QRWHV�

• IDFVLPLOH�

• LPDJHU\��HOHFWURQLF�RU�RWKHUZLVH�

• YRLFH�UHFRUGLQJV�

• PDFKLQH�WUDQVPLVVLRQV�VXFK�DV�WHOHW\SH�RU�77'�

• ZLUHOHVV�GDWD�WUDQVPLVVLRQV�XVLQJ�LQWHUQDWLRQDO�0RUVH�FRGH�
RU�&&,77�DOSKDEHWV����%DXGRW��RU����$6&,,���H�J���+)�UDGLR�
9/)�FDYH�UDGLR��9+)�8+)�SDFNHW�GDWD�V\VWHPV�

E� 0HGLFDO�GDWD�FRPPXQLFDWLRQ�WKDW�XVHV�ZULWWHQ�RU�UHFRUGHG
ODQJXDJH�VKDOO�EH�LQ�VWDQGDUG�$PHULFDQ�(QJOLVK���6WDQGDUG
PHGLFDO�DEEUHYLDWLRQV�DUH�DFFHSWDEOH�SURYLGHG�WKH\�DUH�NQRZQ�WR
ERWK�SDUWLHV�

F� 6KRXOG�UHFRUGHG�YRLFH�RU�GDWD�FRPPXQLFDWLRQV�TXDOLW\�EH
PDUJLQDO��GXH�WR�VXFK�IDFWRUV�DV�SRRU�FRPPXQLFDWLRQV
HTXLSPHQW�RU�FKDQQHO�TXDOLW\���SHUVRQQHO�VKDOO�XVH�WKH�$670
6WDQGDUG�3UDFWLFH�IRU�3KRQHWLFV�

�� 0HGLFDO�&RPPXQLFDWLRQ�5HOD\

7R�EH�0HGLFDO�&RPPXQLFDWLRQ��D�UHOD\�RU�VHULHV�RI�UHOD\V�PXVW�

• WUDQVPLW�DOO�PHVVDJHV�ZRUG�IRU�ZRUG�

• UHDG�EDFN�WKH�PHVVDJH�ZRUG�IRU�ZRUG�IURP�WKH�UHFLSLHQW�WR
WKH�RULJLQDWRU�

• KDYH�DQ�DFNQRZOHGJPHQW�IURP�WKH�RULJLQDWRU�WR�WKH�UHFLSLHQW
WKDW�WKH�PHVVDJH�ZDV�UHWXUQHG�LQWDFW��DQG

• KDYH�D�ZULWWHQ�RU�W\SHG�ORJ�RI�WKH�PHVVDJH�DW�WKH�RULJLQDWRU�
DQG�DW�WKH�UHFLSLHQW���/RJV�PD\�EH�NHSW�DW�LQWHUPHGLDWH�UHOD\
VWDWLRQV�EXW�DUH�QRW�UHTXLUHG�
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___________________________________________________________

:(06,�0HGLFDO�'LUHFWRU 'DWH

___________________________________________________________

:(06,�2SHUDWLRQV�'LUHFWRU 'DWH

___________________________________________________________

:(06,�&RPPXQLFDWLRQV�2IILFHU 'DWH
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$SSHQGL[�$��0HGLFDO�&RPPXQLFDWLRQ�%DFNJURXQG

0HGLFDO�FDUH�LV�EHVW�GHOLYHUHG�ZLWK�D�TXDOLILHG
SK\VLFLDQ�DW�WKH�SDWLHQW
V�VLGH���$Q�DOWHUQDWLYH
OHYHO�RI�FDUH�LV�KDYLQJ�ILHOG�SURYLGHUV
SURYLGLQJ�FDUH�EDVHG�RQ�VWDQGLQJ�RUGHUV�
,QWHUPHGLDWH�EHWZHHQ�WKH�WZR�LV�KDYLQJ�D
SK\VLFLDQ�GLUHFW�FDUH�WKURXJK�WZR�ZD\
FRPPXQLFDWLRQ�ZLWK�ILHOG�SURYLGHUV�LQ�WKH
ILHOG��QRW�DV�JRRG�DV�KDYLQJ�D�SK\VLFLDQ
SUHVHQW��EXW�EHWWHU�WKDQ�ILHOG�SURYLGHUV
GLUHFWHG�RQO\�E\�VWDQGLQJ�RUGHUV�

7UDGLWLRQDO�(06�UHTXLUHV�LPPHGLDWH��EL�
GLUHFWLRQDO��UHDO�WLPH�YRLFH�FRPPXQLFDWLRQ�IRU
ILHOG�SURYLGHUV�WR�DFW�RQ�WKH�GLUHFWLRQ�RI�D
UHPRWH�SK\VLFLDQ���7KLV�UHTXLUHV�VRSKLVWLFDWHG
FRPPXQLFDWLRQV�HTXLSPHQW���,W�DOVR�UHTXLUHV
VRSKLVWLFDWHG�V\VWHP�GHVLJQ���,Q�WKH
ZLOGHUQHVV�DQG�LQ�WKH�EDFNFRXQWU\�
VRSKLVWLFDWHG�FRPPXQLFDWLRQV�LQIUDVWUXFWXUHV
DUH�VHOGRP�DYDLODEOH���1RQHWKHOHVV��ZLOGHUQHVV
DQG�EDFNFRXQWU\�SDWLHQWV�GHVHUYH�WKH�EHQHILW
RI�SK\VLFLDQ�FRQWURO�RI�WKHLU�FDUH�ZKHQ
SRVVLEOH���'HVSLWH�WHFKQLFDO�OLPLWDWLRQV�RI�WKH
ZLOGHUQHVV�EDFNFRXQWU\�FRQWH[W��SK\VLFLDQV
FDQ�DQG�VKRXOG��ZLWK�DGDSWDWLRQV��SURYLGH
PHGLFDO�FRQWURO�WR�ILHOG�SURYLGHUV���)RU
:(06,��LQVWHDG�RI�kGLUHFWy�FRPPXQLFDWLRQ�IRU
RQ�OLQH�PHGLFDO�FRQWURO��ZH�XVH�WKH�WHUP
k0HGLFDO�&RPPXQLFDWLRQy�WR�VLJQLI\�WKH
VLWXDWLRQV�ZKHQ�ILHOG�SURYLGHUV�LQ�WKH�ILHOG
PD\�DFFHSW�DQG�DFW�RQ�RUGHUV�IURP�D�UHPRWH
SK\VLFLDQ���7KLV�SROLF\�RXWOLQHV�DQG�GHILQHV
KRZ�SDWLHQW�VSHFLILF�PHGLFDO�FRQWURO�FDQ�EH
DFFRPSOLVKHG�WKURXJK�0HGLFDO
&RPPXQLFDWLRQ�

$FFXUDWH��,PPHGLDWH��DQG�%L�
GLUHFWLRQDO�&RPPXQLFDWLRQ�IRU
8UEDQ�(06

3DWLHQW�VSHFLILF�PHGLFDO�FRQWURO��kRQ�OLQH
FRPPDQGy��JHQHUDOO\�UHTXLUHV�kGLUHFWy
FRPPXQLFDWLRQ�EHWZHHQ�WKH�SK\VLFLDQ�DQG�WKH
RXW�RI�KRVSLWDO�SURYLGHUV�LQ�WKH�ILHOG���7KH
OHJDO�GHILQLWLRQ�RI�WKLV�kGLUHFWy
FRPPXQLFDWLRQ�YDULHV�IURP�SXEOLFDWLRQ�WR
SXEOLFDWLRQ�DQG�IURP�VWDWH�WR�VWDWH���8VHG�LQ�LWV
SUHFLVH�PHDQLQJ��kGLUHFWy�FRPPXQLFDWLRQ�RQO\
RFFXUV�ZKHQ�WKH�SK\VLFLDQ�DQG�ILHOG�SURYLGHU

DUH�VWDQGLQJ�QHDU�RQH�DQRWKHU���+RZHYHU�
FRPPXQLFDWLRQV�HTXLSPHQW�VXFK�DV�WZR�ZD\
UDGLRV��WHOHSKRQH��DQG�FHOOXODU�SKRQHV�SURYLGH
FRPPXQLFDWLRQV�WKDW�DUH�VR�VLPLODU�WR�GLUHFW
FRPPXQLFDWLRQ�DV�WR�VXEVWLWXWH�IRU�LW�

y'LUHFW�PHGLFDO�FRQWUROy�IRU�WUDGLWLRQDO�XUEDQ
(06�VXSSRUWV�LQIRUPDWLRQ�LQWHUFKDQJH�WKDW
KDV�WKUHH�LPSRUWDQW�FKDUDFWHULVWLFV���)LUVW��LW�LV
ZLWKRXW�LQWHUPHGLDULHV�WKDW�PLJKW�LQWURGXFH
VLJQLILFDQW�HUURUV���LW�LV�DFFXUDWH���6HFRQG��LW
DOORZV�UHDO�WLPH��LQVWDQW��LQWHUDFWLYH
H[FKDQJHV���LW�LV�LPPHGLDWH���7KLUG��LW�DOORZV
ERWK�SK\VLFLDQ�DQG�PHGLF�WR�LQLWLDWH
FRPPXQLFDWLRQV�DQG�VHQG�DQG�UHFHLYH
LQIRUPDWLRQ���LW�LV�EL�GLUHFWLRQDO���7KH�WZR�ZD\
QDWXUH�RI�PHGLFDO�FRPPXQLFDWLRQ�LV�HVVHQWLDO
WR�WKH�SURSHU�IXQFWLRQLQJ�RI�SDWLHQW�VSHFLILF
PHGLFDO�FRQWURO���6RPH�DVSHFWV�RI�PHGLFDO
FRPPXQLFDWLRQ��VXFK�DV�(.*�WHOHPHWU\��PD\
EH�XQLGLUHFWLRQDO���7KH�XVXDO�UDGLR�RU
WHOHSKRQH�FRQQHFWLRQ�EHWZHHQ�KRVSLWDO�('
SK\VLFLDQ�DQG�XUEDQ�PHGLF�LV�DFFXUDWH�
LPPHGLDWH��DQG�EL�GLUHFWLRQDO�

:KLOH�VXFK�FRPPXQLFDWLRQV�DUH�WKH�LGHDO�
WKH\�PD\�QRW�DOZD\V�EH�DYDLODEOH�LQ�WKH
EDFNFRXQWU\���+RZHYHU��RWKHU�IRUPV�RI
FRPPXQLFDWLRQ�PD\�EH�DGHTXDWH�WR
OHJLWLPDWHO\�VXSSRUW�SDWLHQW�VSHFLILF�PHGLFDO
FRQWURO�

0RGLILFDWLRQ�IRU�WKH
:LOGHUQHVV�%DFNFRXQWU\�&RQWH[W

,Q�WKH�ZLOGHUQHVV�EDFNFRXQWU\�FRQWH[W�
LPPHGLDWH�FRPPXQLFDWLRQV�DUH�QRW�DOZD\V
SRVVLEOH���$Q�H[WUHPH�H[DPSOH�LV�GXULQJ�WKH
LQLWLDO�VWDJHV�RI�D�FDYH�UHVFXH���,Q�VXFK�D�FDVH�
ZULWWHQ�QRWHV�EHWZHHQ�WKH�SK\VLFLDQ�DW�WKH
VXUIDFH�DQG�WKH�PHGLF�XQGHUJURXQG�FRQYH\�DOO
PHGLFDO��DQG�RWKHU��LQIRUPDWLRQ�

:LOGHUQHVV�UHVFXH�RSHUDWLRQV�RIWHQ�ODVW�IRU
KRXUV�RU�GD\V���7KHUHIRUH��D�GHOD\�RI�PLQXWHV
�RU�HYHQ�KRXUV��ZLOO�QRW�LQYDOLGDWH�WKH�YDOXH�RI
D�OLQN�EHWZHHQ�SK\VLFLDQ�DQG�ILHOG�SURYLGHUV�
3URYLGHG�WKDW�LQIRUPDWLRQ�LV�SDVVHG�DFFXUDWHO\
ERWK�ZD\V��HYHQ�ZULWWHQ�PHVVDJHV�FDQ�EH�D
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YDOLG�PHWKRG�RI�PHGLFDO�FRQWURO���3HUVRQQHO�LQ
WKH�ILHOG�PXVW�KDYH�ZULWWHQ�VWDQGLQJ�RUGHUV�WR
IROORZ�LQ�WKH�JDSV�EHWZHHQ�VXFK
FRPPXQLFDWLRQV���+RZHYHU��ZULWWHQ�VWDQGLQJ
RUGHUV�GR�QRW�QHJDWH�WKH�YDOXH�RI�D�SK\VLFLDQ
V
SDWLHQW�VSHFLILF�PHGLFDO�FRQWURO�

7KH�WZR�FULWLFDO�UHTXLUHPHQWV�IRU�0HGLFDO
&RPPXQLFDWLRQ�DUH�WKDW�LW�LV�DFFXUDWH�DQG�WKDW
LW�LV�EL�GLUHFWLRQDO���'HOD\V�VKRXOG�EH
PLQLPL]HG�EXW�0HGLFDO�&RPPXQLFDWLRQ�QHHG
QRW�EH�LPPHGLDWH�

7UDGLWLRQDO�(06��ZKLFK�HPSKDVL]HV�WKH�UHDO�
WLPH�QDWXUH�RI�GLUHFW�PHGLFDO�FRQWURO��GRHV�QRW
SHUPLW�UHOD\LQJ�RI�PHVVDJHV���7KHUH�LV�JRRG
UHDVRQ�IRU�WKLV���7KH�FODVVLF�JDPH�RI�kJRVVLSy
LOOXVWUDWHV�WKH�SUREOHP���D�PHVVDJH�LV�VWDUWHG�DW
RQH�FRUQHU�RI�D�FODVVURRP�DQG�ZKLVSHUHG�IURP

RQH�VWXGHQW�WR�DQRWKHU���:KHQ�WKH�PHVVDJH
DUULYHV�DW�WKH�IDU�FRUQHU�RI�WKH�FODVVURRP��LW�LV
XQUHFRJQL]DEOH���,Q�ZLOGHUQHVV�VHDUFK�DQG
UHVFXH��KRZHYHU��UHOD\V�DUH�FRPPRQ�
%DFNSDFNDEOH�DXWRPDWLF�UHSHDWHUV�DUH
VRPHWLPHV�XVHG��EXW�QRW�DOZD\V�DYDLODEOH�RU�LQ
WKH�ULJKW�ORFDWLRQ���$�UHVFXHU�DW�WKH�WRS�RI�D
PRXQWDLQ�XVHV�D�KDQGKHOG�UDGLR�WR�UHOD\
PHVVDJHV�IURP�SHRSOH�RQ�RQH�VLGH�WR�WKRVH�RQ
WKH�RWKHU�VLGH���%HFDXVH�RI�WKH�SUREOHPV�RI
UHOD\LQJ�DFFXUDWH�PHVVDJHV��UHOLDEOH�UHOD\
SURWRFROV�KDYH�HYROYHG���7KH\�LQYROYH
FRPSRVLQJ�D�ZULWWHQ�PHVVDJH�DW�RQH�HQG�
WUDQVPLWWLQJ�LW�ZRUG�IRU�ZRUG�WKURXJK�WKH
UHOD\��WKHQ�UHDGLQJ�LW�EDFN�WR�WKH�RULJLQDWRU
ZRUG�IRU�ZRUG�IRU�FRQILUPDWLRQ���7KLV�SURWRFRO
KDV�SURYLGHG�UHOLDEOH�HUURU�IUHH
FRPPXQLFDWLRQ�IRU�PLOLWDU\�DQG�VHDUFK�DQG
UHVFXH�RSHUDWLRQV�IRU�PDQ\�\HDUV�
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$SSHQGL[�%��'HILQLWLRQV

$FFXUDWH���DV�XVHG�LQ�WKLV�PDQXDO��DOORZLQJ
YHUEDO�RU�WH[W�LQIRUPDWLRQ�WR�EH�FRPPXQLFDWHG
ZLWKRXW�HUURUV�LQ�PHDQLQJ�

%L�GLUHFWLRQDO���DV�XVHG�LQ�WKLV�PDQXDO�
DOORZLQJ�ERWK�SK\VLFLDQ�DQG�PHGLF�WR�LQLWLDWH
FRPPXQLFDWLRQV�DQG�VHQG�DQG�UHFHLYH
LQIRUPDWLRQ�

)LHOG�3URYLGHU���DV�XVHG�LQ�WKLV�PDQXDO�
LQFOXGHV�ERWK�EDVLF�OHYHO��H�J���ILUVW�DLG��)LUVW
5HVSRQGHU��(07�%DVLF��ZLWK�ZLOGHUQHVV
WUDLQLQJ��DQG�DGYDQFHG�OHYHO��H�J���1XUVHV�
3DUDPHGLFV���3K\VLFLDQ
V�$VVLVWDQWV��1XUVH
3UDFWLWLRQHUV���EXW�QRW�SK\VLFLDQV��ZKR�DUH
LQGHSHQGHQWO\�OLFHQVHG�WR�SUDFWLFH�PHGLFLQH�

:LOGHUQHVV�&RQWH[W���DV�XVHG�LQ�WKLV�PDQXDO�
WKH�VSHFLDOL]HG�SUHKRVSLWDO�VLWXDWLRQV�RI
ZLOGHUQHVV��EDFNFRXQWU\��DQG�RWKHU�GHOD\HG
DQG�SURORQJHG�WUDQVSRUW�FRQWH[WV�VXFK�DV
FDWDVWURSKLF�GLVDVWHUV��LQ�ZKLFK�(06�GHOLYHU\
LV�FRPSOLFDWHG�E\�RQH�RU�PRUH�RI�WKH�IROORZLQJ
IRXU�IDFWRUV�

• UHPRWHQHVV�DV�IDU�DV�ORJLVWLFV�DQG
DFFHVV�

• D�VLJQLILFDQW�GHOD\�LQ�WKH�GHOLYHU\�RI
FDUH�WR�WKH�SDWLHQW�

• DQ�HQYLURQPHQW�WKDW�LV�VWUHVVIXO�WR
ERWK�SDWLHQWV�DQG�UHVFXHUV��RU

• ODFN�RI�HTXLSPHQW�DQG�VXSSOLHV�

:LOGHUQHVV�&RPPDQG�3K\VLFLDQ���DV�XVHG�LQ
WKLV�PDQXDO��OLFHQVHG�SK\VLFLDQV�ZKR�KDYH
WUDLQLQJ�LQ�UHPRWHO\�GLUHFWLQJ�FDUH�IRU�VLFN�RU
LQMXUHG�SHUVRQV��ZKR�KDYH�WUDLQLQJ�LQ�GRLQJ�VR
IRU�WKH�VSHFLDOL]HG�SUHKRVSLWDO�VLWXDWLRQV�RI
ZLOGHUQHVV��GHOD\HG��RU�SURORQJHG�WUDQVSRUW
FRQWH[WV��WKH�:(06,�:LOGHUQHVV�&RPPDQG
3K\VLFLDQ�FODVV���DQG�ZKR�KDYH�EHHQ
DFFUHGLWHG�E\�WKH�:LOGHUQHVV�(06�,QVWLWXWH�WR
UHPRWHO\�GLUHFW�RWKHU�ZLOGHUQHVV�PHGLFDO
WUHDWPHQW�E\�:(06,�)LHOG�3URYLGHUV�

:LOGHUQHVV�(07���DV�XVHG�LQ�WKLV�PDQXDO�
LQGLYLGXDOV�WUDLQHG�DV�(PHUJHQF\�0HGLFDO
7HFKQLFLDQV�ZKR�FDUH�IRU�VLFN�RU�LQMXUHG
SHUVRQV�LQ�WKH�VSHFLDOL]HG�SUHKRVSLWDO
VLWXDWLRQV�RI�ZLOGHUQHVV��GHOD\HG��RU�SURORQJHG
WUDQVSRUW�FRQWH[WV���:LOGHUQHVV�(07V�DUH
WUDLQHG�LQ�DFFRUGDQFH�ZLWK�8�6��'�2�7��+6
��������7UDLQLQJ�&XUULFXOXP�IRU�(PHUJHQF\
0HGLFDO�7HFKQLFLDQV�DQG�$670�)�������
6WDQGDUG�3UDFWLFH�IRU�WKH�7UDLQLQJ�RI�WKH
(PHUJHQF\�0HGLFDO�7HFKQLFLDQ��%DVLF���RU�WKH
VXEVHTXHQW�'�2�7��(07�%DVLF�7UDLQLQJ
3URJUDP�

:LOGHUQHVV�)LUVW�5HVSRQGHU���DV�XVHG�LQ�WKLV
PDQXDO��ILUVW�UHVSRQGHUV�ZKR�PD\�FDUH�IRU�VLFN
RU�LQMXUHG�SHUVRQV�LQ�WKH�ZLOGHUQHVV�FRQWH[WV�
LQFOXGLQJ�FDWDVWURSKLF�GLVDVWHUV���:LOGHUQHVV
)LUVW�5HVSRQGHUV�DUH�WUDLQHG�DV�)LUVW
5HVSRQGHUV�LQ�DFFRUGDQFH�ZLWK�$670�)�����
���6WDQGDUG�*XLGH�IRU�3HUIRUPDQFH�RI�)LUVW
5HVSRQGHUV�:KR�3URYLGH�0HGLFDO�&DUH�DQG
$670�)��������6WDQGDUG�*XLGH�IRU�WKH
7UDLQLQJ�DQG�(YDOXDWLRQ�RI�)LUVW�5HVSRQGHUV
:KR�3URYLGH�0HGLFDO�&DUH���7KH\�KDYH
DGGLWLRQDO�WUDLQLQJ�LQ�DSSO\LQJ�WKHLU�WUDLQLQJ
LQ�WKH�ZLOGHUQHVV�FRQWH[W�

:LOGHUQHVV�0HGLF���DV�XVHG�LQ�WKLV�PDQXDO��D
:LOGHUQHVV�(07�ZKR�KDV�FRPSOHWHG�WUDLQLQJ
WR�WKH�VWDQGDUGV�RI�WKH�:LOGHUQHVV�(07
&XUULFXOXP�RI�WKH�:LOGHUQHVV�(06�,QVWLWXWH�
ZKR�LV�DQ�DFWLYH�(07�3DUDPHGLF�RU
HTXLYDOHQW��ZKR�KDV�DFKLHYHG�D�KLJK�OHYHO�RI
FRPSHWHQFH�LQ�SURYLGLQJ�ZLOGHUQHVV�PHGLFDO
FDUH��DQG�ZKR�KDV�EHHQ�DFFUHGLWHG�E\�WKH
:LOGHUQHVV�(06�,QVWLWXWH�WR�DGPLQLVWHU
PHGLFDWLRQV�DQG�RWKHU�ZLOGHUQHVV�PHGLFDO
WUHDWPHQW�
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